
Touchscreen booking  
 

Ready to Play. 

 
When you are ready to play you can check which court you are playing on and 
how much time is left on the previous court by looking at the touch screen 
console.  
When you are about to go on court the name of the player who has booked 
the court will appear on the courtside controller. To turn the lights ON, the 
other player must places their i-button against the reader on the courtside 
controller. This will automatically turn the light ON.   
 
Please Note:  
If the player who has booked the court uses THEIR i-button to turn the lights 

ON, they will have a Guest fee deducted from their account.  
If there is insufficient funds the lights will not come ON until the fee is paid. 
 
The courtside controller also allow players to extend their game, if the court has not 
already been booked by someone else, when they place their i-button against the 
reader.  
The lights will stay ON for an extra 10 minutes.  
This procedure can only be used twice to extend the court time by a total of 20 minutes.  
The member account is debited 50p for each 10 minute extension.  
If there is insufficient funds in the account you will need to top it up. 
 
 



Courtside Timers.  
 
When a game is in session the courtside times indicate how much 
time is left of the booking. As soon as the allocated time has ended 
and the lights have turned OFF, the timers revert back to the current 
time of day. 
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Welcome and Login. 
 

The welcome screen is displayed when there is 
no one logged into the touch screen console. 
This gives you an overview of the courts for the 
current booking session, as well as the next few 
sessions. 

The numbers on the left of the rows indicate the 
court number for each row. The time shown in 
each box shows the start time of the booking 
session displayed. The green highlighted boxes  
indicate that the court is currently booked and 
may be in use. The person who has booked it is 
also shown. Courts that are not highlighted are 
free to book. 

The left column of boxes for each court shows the current session for each court.  

The percentage bars indicates the court time used in this session. 

 

 

 



To access your personal booking screen when at the 
touch screen of the XML2010 kiosk, place your i-button 
against the reader on the front of the kiosk  

An i-button can be deactivated if it is reported lost / stolen, 
or your membership has not been paid for. A message will 
appear on the unit.  

 

 
 

 
 

Once the system recognises your fob, your personal 
booking screen appears. 

Your name will be at the top of the screen with your 
membership type in brackets. If this information is 
incorrect, please contact Ian Fradgley on 01789 266369 
or email jen@92ban.freeserve.co.uk 
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Booking a court 
 

Select a court. The default court shown is Court 1. To see the 
availability of the other courts, touch the ‘+’ or ‘–’ arrows in the top left 
corner of the screen. The selected court is indicated by the large 
number between the arrows. 

    Select a court 
 

Select the day of the week you are interested in by touching the blue 
buttons. If you wish to book a court next week, touch the arrow button 
below with “+” on it. ‘THIS WEEK +1’ appears to show next week is 
selected. 

           
Select a day 

Now scroll to the desired time for your booking by touching the 
pink “EARLIER” or “LATER” buttons. This moves the red vertical 
line until it is lined up with the desired time shown at the top of the 
grid.                  Select time 
 

If the selected square (where the crosshairs meet ) is hashed, 
then the court is available and a price is shown. The different 
colour hashes show peak and off peak times. The dots are 
booked courts. 

Dots: booked. Hashes: free 

 



 
 

Check that the details in the grey information bar are 
correct, and then simply touch the ‘PAY NOW’ button 
to proceed on to the confirmation page.    
            Check details then ‘pay now’ 

Once you have touched the ‘PAY NOW’ button, the 
booking confirmation and payment screen appears. 

Check to see if the details are correct. You are then 
presented with three choices:  

 1. Pay for the booking using the coin slot on the kiosk. 
Any overpayments are credited to your account and 
can be used to book another court.   

 
2.Use your credit by touching the blue button. If 
the button is grey, then you do not have sufficient 
credit in the system.      

3.Cancel           Pay by cash (insert cash) OR use credit 

NB. The cost of booking a court in Off Peak is £2.50 and in Peak is £5.00. This cost is 
automatically shared when your account is credit with half the fees when your opponent 
uses their fob on the courtside controller to turn the lights on 

You are able to pay for a booking using a combination of both coins and credit. When the 
booking has been made, you will be presented with an option to have a printed receipt. 
Once you made your choice, you then return to the booking screen. 
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Key to Symbols. 
 
When viewing the booking screen on the touch screen panel,  

you will notice that each grid is coded to represent its status.  

 
   

   
 

Court not 
available to book 

Court book by you Court booked by  
another member 

Court Available Court available: 
Off Peak 

Club Afternoon, Competitions, 
Coaching, Maintenance Etc 
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Cancel a Court 
 
Select the session that is booked in your name 

 (i.e. the session marked with a red dot). 

Touch the ‘View Status’ button in the top right hand 

corner.  A message box appears with a ‘Cancel’ button on it.  

The ‘Cancel’ button only appears if it is you who has booked the court. 

Touch the ‘Cancel’ button to cancel your booking. You will then be returned to the booking screen, and the red 
dot will have disappeared. 

 
 
 
 
 
 
 



 
Credit Your Account.  
 

To view your account details, touch the red ‘Your Account 
Details’ button at the bottom of the booking screen.  

You can now credit your account by inserting 
coins into the coin slot on the front of the kiosk. 
The amount shown in the green bar increases as 
each coin is inserted. 

The top half of the white box lists the details of all 
your current bookings.  

The bottom half of the white box lists details of 
the courts you have cancelled and the refunds 
you have received according to the club’s 
cancellation policy. 

To return to the booking screen, touch the red 
‘Continue / Exit’ button. 

NB. If you prefer you can top up your account by 
giving multiplies of £20 notes to Dave Petty and 
Ian Fradgley or cheques made payable to 
Stratford Squash Club, which can be left in the 
Squash post box in reception.  

In either case your account will be credited within 48 hours. 


